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National Network of State Associations 
For Volunteer Centers and HandsOn Affiliates

 September 17, 2009
Meeting of the Network of State Associations
Via Conference Call

Attending: Julie Murphy, HON, Brian Bolton, California, Barbara Tubekis, Wayne Svboda, Gary Renville, HON, Adam Molzer, Sara Ballard, Washington, Shelly Long, Michigan, Bobbie Olashuk, Ohio, Ellen Stevens, Pennsylvania, Linda Sappington, Utah, 
.
1. Welcome and Introductions, Brian Bolton 
2. The group reviewed the proposed joint letter to be sent from Bill Basl, Chair of the Association of State Commissions and Brian Bolton, Chair of our National Network of State Associations. The intent of the letter is to urge State Commissions and Associations to find opportunities to collaborate as part of the serve America Act. Language will be changed to refer to “HandsOn Action Centers.” Notes from the national Conference session that spurred the drafting of the letter will be attached. 
3. A follow up document will be sent that will describe successful examples of collaboration such as the Volunteering Summits that were held in Denver and in Washington State. These summits attracted Senators, Governors and Mayors and each had large turnouts of more than 300.

4. Public Affairs – National Service Legislation, Julie Murphy , Director of Government Affairs Julie reported the status of the Serve America Act and Volunteer Generation Fund. We are waiting for the final votes on appropriations to see what programs get funded and at what levels.
5. Brian Bolton reported that a Task Force has been appointed to revise the Volunteer Management Training Series. If members have any suggestions for additions, deletions you would like to see in the new revised version, please contact Brian Bolton. TRICIA THOMPSON, Manager, Grantee and Programmatic Training for HandsOn Network is managing this revision and she will be on our next Conference Call on October 15th at 1:00 pm Eastern Time. Members noted a need for specific training modules related to such issues as “Faith Based Volunteering, Volunteering for people with Disabilities” and others. Brian explained that the Task Force will acknowledge these various target audiences but the VMTS is designed to address the basic issues of volunteering in six modules. There are a large number of target audience issues and these cannot all be included in detail in the series. Local centers will be urged to identify their local target audiences as needed. It is acknowledged that it would be helpful in future training efforts to find funding to support development of specific training materials that address key target audiences. Callers also asked that the Task Force be sure to focus attention on the Impact of Volunteering and the need for volunteer retention. Callers also asked that the task force emphasize the key importance for a nonprofit to hire a Volunteer Services Director.

6. National Technology – Gary Renville reported progress has been made on selection of a new national technology. SalesForce.com will be the platform for the new technology. The final transition is scheduled to be completed by 2013. Announcements have been included in Amy Smith’s weekly reports.

7. Disaster Services: Brian reported on a declaration of a Drought Emergency in California. This has resulted in the state making large food deliveries to the Food Banks in Fresno County. HandsOn Central California has been called upon to recruit up to 200 volunteers 3 days a week through the end of October to support this food distribution effort. This is a very different disaster response in that our planning and training has focused on management of spontaneous volunteers. This effort is not dealing with spontaneous volunteers, but is focused on a heavy volunteer recruitment effort and is a very different experience. We salute HandsOn Central California for their exception response to this emergency. It is a reminder that as Volunteer Centers become engaged in disaster services we can likely find our centers being asked to engage in a variety of different services.  Brian also reported that efforts are under way at several volunteer centers in California to work with local Public Health agencies to recruit non-medical volunteers to support the public health vaccination efforts expected to begin in mid-October. It won’t be clear what the total volunteer needs might be until the vaccination effort gets under way and we learn what the public demand might be.
8. The Corporate Volunteer Council National Task Force was meeting during the week of our conference call. We will be inviting a representative of that Task Force to participate on our next Conference Call on October 15th. 
Our next conference call will be on October 15th at 1:00 pm Eastern Time.

The new number to call for the conference is:

866-469-3239

The Pass Code is 78164711#

Respectfully submitted,

Brian Bolton 
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